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In the new media environment, with the popularity of the Internet and social media, the communication
mode of traditional media channels is facing great challenges and changes. Public service advertising,
as a form of communication that arouses social responsibility and awareness, needs to adapt to
the communication trend of the new media era, build personalized public service brands, and more
effectively convey information, inspire resonance, and achieve the expected social benefits. Based
on this, starting from the new media environment, this paper analyzes the impact of new media on
the communication of public service advertisements, puts forward the communication ideas of public
service advertisements in the new media environment, and puts forward effective strategies, aiming
at providing some reference ideas for the communication of public service advertisements in the new
media environment.
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