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The Role of Nurse-Patient Communication in Outpatient Nursing Work

Yang Xiumei, Chen Li, Lei Hanxia

Beiding Jishuitan Hospital GuiZhou Hospital. Guizhou, Guiyang 550001

Abstract :

Objective To explore the outpatient nursing acceptance of nurse—patient communication intervention

value. Methods 62 outpatient visited from April 2022 to April 2023, and were randomly assigned,
nurse—patient communication was included in the observation group and routine nursing was included

in the control group. The differences of nursing and patient communication ability and nursing

satisfaction were compared. Results The nurse communication ability scores of the observation group

were higher than those of the control group, P<0.05; the nursing satisfaction of the observation group

was higher than that of the control group, P<0.05. Conclusion The application of the nurse—patient

communication model during outpatient nursing can strengthen the communication ability of the nurses

and improve the satisfaction of outpatient nursing.
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