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Challenges and Opportunities of Educational Management
in a Multicultural Context

Kang Hao
International College of Krirk University, Thailand, Bangkok 10220

Abstract : This paper explores the challenges and opportunities of educational management in the multicultural
context of today’ s society. First, it analyzes the impact of cultural diversity on students’ learning,
including language barriers and value differences, and delves into the issue of cultural discrimination
in the education system. Second, the challenges of cross—cultural team management and cross—
cultural leadership are discussed from the perspective of educational management in a multicultural
environment, emphasizing the importance of cross—cultural communication and the cultural intelligence
that leaders need to develop. Opportunities for educational management in multicultural environments
are then highlighted, including educational approaches that enhance students’ global competitiveness
and promote cultural diversity. In the final section, effective educational management strategies, such
as intercultural training and multicultural policy development, are summarized through examples of
successful multicultural educational management practices. This study aims to provide guidance
for educational administrators to operate more effectively in a multicultural context, to promote the
development of the educational system and to enhance the overall quality of students.
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