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Strategies for Power Supply Business Hall to Improve Power Marketing
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Abstract :

With the continuous development of society, electricity becomes the basic energy of life and

production, and its supply and service quality are directly related to people’ s daily life and industrial

production.In order to improve the power marketing service quality of power supply business hall,

this paper will deeply discuss the strategies of customer service innovation, marketing channel

optimization and bill management improvement.Through the introduction of artificial intelligence

technology, optimization of online customer service system, social media promotion, mobile application

development and other means, as well as e—billing promotion, billing inquiry system upgrade and other

measures, this paper aims to improve customer satisfaction, service response efficiency, and reduce

potential technical and market risks.lt can achieve a higher level of power marketing service quality by

fully implementing the strategies described in this paper.
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