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Influinfluencing Factors and Coping Strategies of Library Reader Service

under the Background of Informatization
Su Ying'
Chengde Party School, Hebei, Chengde 067000
Abstract : Intoday’ s society with the continuous development of new information technology, the library
should also pay attention to the use of new technology to deal with the challenges in the process of
development and construction. This requires multi-angle thinking in practical work, fundamentally the
comprehensive quality of service personnel, so as to give readers a better service experience. Library
leaders should also keep up with the development trend of The Times, have the idea of keeping pace
with The Times, attach importance to the development and application of advanced information
technology, and develop a database more suitable for the management and development of libraries. In
daily work, we should also pay attention to expanding the existing network resources, and processing
and integrating massive data and information in an orderly manner, so as to deeply understand the
actual needs of readers at the present stage, and then improve the existing library business model, and
strengthen readers’ recognition and dependence on the library. At the same time, the library should
also pay attention to the use of information technology to do a good job of reader education, so that
readers and readers can actively adapt to and use information technology to do a good job of efficient
information retrieval, and make better use of these technologies to improve the speed of literature search.
Key words : information background; library; reader service
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