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Abstract :

After years of careful construction, the multimedia service of the public library is not only limited to meet

the daily information needs of the majority of readers, but also brings novel service facilities and rich

content of exclusive materials. We are committed to expanding the depth and breadth of the service,

and constantly bring forth the new.yet, Many libraries have not yet deeply integrated their added

digital facilities and information resources into their own book collections and user services, For the

current public libraries in the field of multimedia services, From the hardware facilities, data inventory,

And the perspective of the three major dimensions of the service process, Reveals the constraints

and integration challenges encountered in the process of embracing new technologies and digital

resources, It is suggested that public libraries should strive to create a brand new integration model,

Combining advanced equipment, rich resources and thoughtful services closely, To build an all-round

service system with scientific and technological innovation as the tool, knowledge resources as the

core, and humanized service as the tentacles.
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