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Discussion on the Construction and Management Mechanism
of Equipment Aftersales Support System

He Aiping

Jiangnan Institute of Mechanical and Electrical Design and Research, Guiyang, Guizhou 550009

Abstract : With the continuous development of equipment manufacturing industry, after—sales service, as an
important component of enterprise competition, is increasingly valued. In the fierce market competition,
a high—quality after—sales support system can not only improve customer satisfaction, but also
enhance the brand competitiveness of enterprises. Building a sound after—sales support system
and management mechanism has become the key to the development of equipment manufacturing
enterprises. This article analyzes the necessity of constructing an equipment after—sales support
system, and based on this, proposes a method for constructing an equipment after—sales support
system. Based on this, it analyzes a practical management system to improve the efficiency of
equipment after—sales support, providing constructive suggestions for improving the efficiency of
equipment after—sales support management.
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