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Study on the Driving Factors of Customer Satisfaction
in Qingdao International Convention Center
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Abstract :

In recent years, Qingdao International Convention Center is facing new situation and new requirements

in the new era. Qingdao International Convention Center must take the promotion of customer

satisfaction as the starting point, further deepen the understanding of customer satisfaction, and

actively explore the driving factors of customer satisfaction, strive to make the development level to a

new level. This paper investigates the current situation of customer satisfaction in Qingdao International

Convention Center by means of questionnaire. Through factor analysis, the driving factors of customer

satisfaction in Qingdao International Convention Center are obtained, and relevant suggestions for

improving customer satisfaction are put forward
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