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Paths for Enhancing Patient Experience in Public Hospitals
under the Background of High-quality Development
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Abstract :

In the context of high—quality development, public hospitals are facing an urgent need to improve

patient experience. With the continuous progress of social economy, people's demand for medical

services is not limited to disease treatment, but pays more attention to the quality and experience of

medical services. This change in demand prompts public hospitals to optimize management mode,

service process, doctor—patient communication and other aspects. Through systematic path analysis,

this paper puts forward a series of feasible improvement measures, hoping to provide useful reference

for helping public hospitals to achieve high—quality development.
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