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Research on Text Mining of Eco-Tourists "Needs and Preferences
Xiao Wei
Nanijing institute of tourism and hospitality, Nanjing, Jiangsu 211100

Abstract : In recent years, eco—tourism has seen a rapid growth worldwide, with an annual increase of
25%~30%, marking it as a global tourism trend and offering diverse travel options. This study uses
text mining to analyze the preferences of eco—tourists, aiming to provide tailored services for the
eco—tourism industry. We sourced data from Ctrip's website, employing BeautifulSoup4 to extract
comments, ratings, and visit times from Hangzhou attractions. Using Pandas and NumPy for analysis,
along with Jieba for Chinese segmentation, we delved into tourist feedback. The Baidu NLP model
revealed tourists' sentiments towards eco—tourism. Results indicate growing affection for eco-
tourism and rising concern for service quality, guiding customized strategies for sustainable tourism
development.
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