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Commercial Space Dynamic Line Design and Customer Experience Optimization
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Abstract :

The moving line design of commercial space is not only the core link of spatial layout, but also one

of the important means to optimize customer experience. Effective moving line design can improve

the overall experience and business efficiency by improving customers' space perception, travel

efficiency and shopping convenience. This paper will start from the four basic principles of line design,

build customer experience optimization model based on path optimization, visual attraction and

interactive orientation, and through in—depth analysis of dynamic guidance, spatial psychology and

interactive experience strategy, reveals its key role in improving customer satisfaction and market

competitiveness, aims to provide systematic theoretical support and practical guidance for the design

and management of commercial space.
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