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Abstract :

Smart tourism, relying on technologies such as big data, artificial intelligence, and the Internet of Things,

has injected new vitality into the tourism industry, enabling more precise satisfaction of tourist needs

and profound transformations in hotel management and service models. This article explores the

impact of smart tourism on hotel management, analyzes the application of smart technology in hotel

management, and introduces innovative models of hotel management in the context of smart tourism.

The aim is to fully reveal the innovative significance of hotel management and promote the sustainable

development of the hotel industry and tourism.
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