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Research and training strategy analysis of the professional ethics
of civil aviation ground attendants

Li Yuanyuan
Changsha Aviation VVocational and Technical College, Changsha, Hunan 410124

Abstract : At present, the global aviation industry is undergoing unprecedented changes, and at the same time,
the competition in the aviation industry is becoming increasingly fierce, and the major airlines have
improved the quality of service and other means to attract passengers. As an important part of air
transport service, the professional ethics of the ground attendant is directly related to the service
quality of airlines, passenger satisfaction and aviation safety. In view of this paper, it first explains
the current research background, then summarizes the professional ethics of civil aviation ground
attendants, and puts forward the corresponding optimization strategy in view of the problems of
the professional ethics of civil aviation ground attendants through reason analysis. Through the
implementation of strategies such as optimizing the management mechanism and strengthening
the professional moral quality education of service personnel, it is expected to contribute to the
improvement of the service ability of civil aviation ground attendants.

Keywords : civil aviation enterprise; ground attendant; professional ethics and accomplishment

515
AN AEPGE A SRR, R RS GBS R IR AR U AR SS AU TS ATITERINER, TEHRER L
« BHIEATRIOCHE . MIIEALRE ST . MRS R EERNEEAGHE B MR () AT SRR U as AR ERAITEOr . IR ABT SN
ﬂﬂﬁﬁﬁmMMﬂ@ BFIR, MW HREAIRSS R SRR R AR RS 2o B AN AT AR

—. RRARELFIDEERSRRREESER IR AR L

B R P R B, TS T — | R ERS RIS EE A
SRR, RIS AT R A T L,

HoTIAR S5 GV A A T SR AT SR — 2N 5, AT TR (—) BXEE
FIRE PR R BRI AT AR A S AR S T AR AR L RTHIAR 55 53 1 SR T AR
TR S5 A RGBSR TRER, HHE AR, FETRHUE CZ AT AR T, RGHOHBT R S5 R An{sE B R E

e WA LT (1988.08), &, Wik, MEKPA, HIF, K, HAF W KA HE RS

202419 1113



213 | SUBJECT EDUCATION

T AT UEE AT SIRE 2 BN, 2R
YE2e 4 5 )Mgmis o s) f . 8 RUHITAT IR 55 2 19 S pR LAE A
A AT R SO ARSI 2, A IR 45 BRIk A ARIA L
J&, ARV E B R R SS . AT B IR L F 4R
Efp e SophEen), HEmiaRORIR s REOS IR AL

2. PV FR I I

VER BT AR SS B, Al T RS A 2R 5 R 7 R
RS LAEH, G LN BRI ZsF i BRI A T I R Al
W, REEFFELEEAMRRT B LA S, thaE
FERMTRIfias A FIRSS R 522 ACT . TERAUHII RS fAvE
PRTAEFF R, AT LB IR i AR R SS ROR 2T,
TS RV AEA IR G, SR . R QUBUmss v,

(Z) EinittERS R EEEFNEEMS

LW R RS R E ARG

T RIS, R 45 5 AL i R IR = A
A E B TR MATH AR, B IRSS B EA IS AT SikE
B — &G, TR ST . RS AV TR E B
PE TR AR IR —M S, 2RSS B . whORTe
R IR S5 MR — (LR I, R A f R Bk IS 28 2 1551 22
fif, MTAHEAMIREERE T — AN RAF T o

2.0 AT SR P B R

BEH R S P AW 15 T, RATHLER S5 S AR
Wb ZE e AN T, X R B A AR5 52 i L £
I AL SR 2R IS E AR A, (EEEER
IRHAT, TR AP RN SU T ARG, — AN/ VNI R i ak
ARBFTRETTREMHOR, Sz AR,

3 KHIHEE 2 A FREE R R

TEMUTINZE et 218, RATHTE IR 55 5L i R E A 32 R 4k
ITEN T M L 22 R s, Him s &
TEfRBRTR A 2 I A A6, M= bsF 22 2R
TEHIRE, TR 2 2 PR B R B, LI A3 25 Fh o8 R 1
Wo FUARFER A GBI R G — M TRZ I TR S, Wil
HHYE TR,

=. RintERS RAEERFFEERE

(—) BRlISERE

PR A RO A B A SR 58 T2, A AR
TR S5 53R AR A0 AR NS AN. SRTAEX AP 5 T,
FTHBTAT AR 55 (2 AT B A2 7 AU T B, Hrh Ol AT
TR S o AFAERR o BT W TR 55 52 Bz R A IR
SRR PINENL, BATEF T LIGE— SRS AT TR
AU, B AT SO E R AL . AT BB TR
MM TR B, SRR BORN, SEAE, =
I AT R R B

(=) Rl @Am

FEALLREEATAT, A —wB o M RS R 55 R IPLLE R R

114 | EDUCATIONAL THEORY AND RESEARCH

AFAER IR SR B T FE R SRAT AN, AR TR
LR RING . AR —LEH AT IR 55 0L AR AT e B
IRENFIR . A BRSNS, TGN T TR, W
XA e AT IE R . BRI SNEAT B 3 AR TR B
HIAEHEORIN, e By = R L LTk &2
TS T AT PRI

(=) RUSRERE

BRANA A R H TR AR 55 DA AE TR B (77 TR A A TR AT
R, XGRS T ARG BT, AT RER e i
FPRAERr . BIANELAE 2021 48, REEPRTA AR A T — R E A
JIR55 ABRASGAA AT, —C RS AR T,
TARIFAGITFTRRRE, BRI T 3 — ARG
HIBBE L XA SEL TR HIIAAME, iSRS AR
R BTERABERR T4, FESR T REM AW . [RINIEA
AR TR S AR IE R T THIR A B iR S L.
T 20234 AR — B IR AEAL S ATFHHIEPP AR E T A =l
TGS RRIARSS AL IR AR ATIRIEE I, HE
MRE5 M SRR BIRIE ., IR AR A
PR, XA EE [FRL ORI LIRSS ST, TP EHRE T
ZATINIES, JERT AR Ziie .

() BRAERSE

i T RT3 A E R AR, (R 22 AWM
TR NASRHMEST, T ST 4 iz A ] G C B RS TR LE
— LGN, X S ECE A IR S5 R A ACR AN R R B
Wil BT S A AERS A MU IR 55 sk = A DA PRk 1, AT TR
HCEATRTIENT, AT 5HAMIIHEE 5 HE. X
TRz B TAESEEAGEN TR R RTE, B S EURS T
Bl HCAATAAE AR | TR S TR B A AR

M. RiuthmERS REREREFIENEES T

(=) MABE%E

A AR S SO T IR 55 R PO B SR IR A A B 25
F T — SE TR AR 55 B2 i 2 X RTT R 5547 M TE R A RO 2
B N H SRR R R AR 975, B RONE RS A
AP ZE TR A RO A BN e AMRR i as All f — 28 57
TATREF N AR E RN Y, R I BEIR RN I A RE
PRERSTN G, SEURS S HBIRL

(=) I\IRExE

BT AN A ZSN, SINURI RO SE 35 - S BT R 55 2R
ME R IR AR 2 —. A3 DB AR Ao G TR
AEE, BRI AEERET L5588, AT ]
W TEEERIR S BRORMIRE IR BIEAMRSSRIBE FRTIEA, 8t
ZEPERNSE R, AEPATTIES T R LRI ERTR . ILAMEIY
BRI AR LARON H s & A TARERBE AR A 55K

(=) EERE

S E ARV AN A= R i A e 55 52 Rl a4



AR, —HRIERABRZ AT A RS, X S TR IR AT A
PAERERBUE BRI, SE— N RAT N R R A I,
7 IR AR SE (A O0 T8 R ARSI RO B0, ThiZesl
VAR R T Z RIS HE LU A T RATA . Xt = IE R
WA R 2R RO ERGE , (AR TR S5 5L BB A 22 R e LIS
FHREF

(M) PEE=E

PR IR 20 T RTH A AR 55 2 R SRR A Rk (L R
B, ARSI AU B A LA OLAT N Al A A 5 5
TAE— PR, SFEAA LSRR IR R, HBTIAR S5
RS IR R AR 22 5% M A AR I R 55 2 i T/ EFR B 58
WES . SEPRIUMELE, RITTTRES AR, Wk, HEEM
AR

h. REUMEARS RGBSR

(—) InsEERlERHE

VA R Oy T kA T R T R S A a2
75, WA A THIHRMEFERE o X AR R A IR 55 2
R ZGNEEEE VR, SRS TR EACERE . B
P DA RO f2e il BRI, it dseR g
SR E BB AT, R AR SERR R o i ) SR AR Ml e £
AT

(Z) fRACEENS

R TAIAR 55 R PO FE R IR R YOOI A LA, 2R
R ETAT, TR AR SL PR ARTT e i s — 5835 1Y
B Z s Bl ieas o w] o] AR E R OB A ok, R
PO FEEEPINH A TABURI B MERAR, HEHDERUR
THATROERERN HEFE K WEEREA, TR & TR
OB RACFHATITA, HOEE MR R —. Btz
AT 2 TR 2 R S 2T A A RO Bl FAE T R
FEH A, PUERESEIREI AL, TTRAA TR B AT %

E

243t

5, DA SZIET SR, Snh Fof R 2] o Il T e il

BRI, NAT IR RO HETE, A AR i 0 AR AR A Ay
BB

(=) EIERE

R LR EERm, BN T —A 0
L BYIRIAEALE], A OR A LR SR A A T TR =5
o WHEEEE ER S TRSMEA R, KT PUN T # A
THIFFRIIANE, ERBUETESGEE TAFEE M. Rtz M IR
AT PATEE ISR A P S SRR T AR R A ERE DT o
AT LB AN A 25 SRR AR, B A T2 (AR
I T AMFELE, (EHEAIBA S VER I, AN AR E LS
A NLZ, WA TR ASREMBUL TR, (R BT
LAFRSERETZ . ARS8 CEpl A Frlmgt s,
KE BRI NZ T e 10

(M) 3ISHRE X AAHTT

FEBI IR ST AT, WS A a7 3 ST H
SCIA TSR FEMTEE IO AT B 7, JRREK
FSFHUAMGUIENE, BRI AR S AR TAE. AR R 55
U IR A URT & L3 B AR SRS, 743, v
BTSRRI RS A ST SR e B B 2 4

fr
— 3
7N, HiE

i LATd, Rt AR S R P IE A IR A AR B
ATFIRIRSS T, TR RITRE 1 AT AR IR AT 22 2o T 2
BIFFAER IR, TS A FI AR BRI A 2R, ISR 531
HIBRIE AR . U LS . S IR LU 51 SR % 5T
WHATEZITRAT, EEETHIE RS APk Ese. AR
B, A RETERRMR AT A e Frh S REFI T &, WiASIK
FHEES SR, BETHES A R RO A v

[FEGER], PR, FR, % BETREXEMTENIRZSEORCERE ATSQEEMIFE [1]. PEAHMFEE, 2023,@4):117-123.

[RIEERE. Gz ARRAIRS FEECIERmTITE (D], mMiiviks:, 2023,

(31585, SRME. BRI SS RIS A AR A M 55 A B SR AT [V ], 2398145, 2023,(1): 14-17.

AL, MBS RATRPBRIR S IS TR SR R AT FE

DASESTRSERUZ 00 [ 1], ebiasbisri, 2023,23(05):110-114.

IR, BFIRE W EEN RS H RS IR s gs [T ], PERBIRIE, 2023,(19):70-72.

[6) R R, BB S [T]. 282755, 2023,(09): 1.

[TVARNE. Y aS ARG PR R8s e S5 M [ D], REMEITRS:, 2023,
[BIARARA. FEFHRNUBHIIRSS TR ZE AT (1], TPES AT, 2023, (28):77-79.
(91 FE bl FafiT HN 4 A RIS R R SR pEge [ D). ARAEETRSE, 2023
(10190, REHUAEIRIRSS A AR IEST [ D], dLmzoiiihst, 2023,

NNZ%E, BF, ok, F RAYUZHEIRS A EEMBazS s [J]. PLRTEROR, 2022,51(05):92-97.

BV, R3r3C, i, & HRFitER st SRR iotima (], RATEE, 2022,(02):88-92.

202419 | 115



