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Analysis of Development Needs of Primary and Secondary School Teachers in
the New Era - Taking Regional Teacher Research as an Example
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Abstract : Through the survey, 690 valid questionnaires were collected, covering multiple dimensions such as
teachers' basic information, work-related needs, life service needs, preferences for online service
forms, and willingness to pay. Additionally, interviews and exchanges were conducted with some
teachers. The results showed that teachers generally preferred teaching resource services and
health and sports services, and demonstrated a high acceptance of WeChat mini—-programs and
mobile applications as online service forms. Furthermore, approximately 44% of teachers expressed
willingness to pay for specific service content. A comprehensive survey of teachers' service needs in
Zhejiang Province helps to deeply understand teachers' service preferences in work and life and their
acceptance of online service forms, aiming to provide an empirical basis for education administrative
departments and school management to support the formulation of more precise teacher service
policies and improve the quality of teachers' work and life.

Keywords : teacher service needs; online services; willingness to pay; Zhejiang Province; educational
support
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