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Abstract :

Keywords :

The virtual nursing home, as an innovative "Al+" home-based elderly care model, boasts broad
prospects yet faces low market acceptance. Our team, leveraging web text mining and interview
surveys, explored the attitudes and consumption experiences of 3,650 consumers towards virtual
nursing homes in the Pearl River Delta region. We employed multiple regression models and an
enhanced Unified Theory of Acceptance and Use of Technology (UTAUT) model to investigate factors
influencing the willingness to use virtual nursing homes. The results indicate that current service users
are mostly "three—no" elderly individuals (without income, living alone, and unable to self-care) with
lower consumption levels; middle—aged and young people exhibit higher acceptance compared to the
elderly; the "digital divide" emerges as a crucial factor in low willingness to use; housekeeping, medical
attendance, and property maintenance services are the most popular; service richness, provision of
personalized services, and recommendations from others positively influence the adoption of virtual
nursing homes. Consequently, countermeasures such as adhering to a people—centered philosophy,
emphasizing service inclusivity, building cooperative service networks, eliminating technological
barriers, and strengthening emotionally engaging service processes are proposed.

virtual nursing home; cognitive survey; willingness to use; influencing factors
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