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The Transformation and Upgrading Path of Power Marketing Service Model in
the Digital Age
Leng Lie , Zou Na
State Gridhan Power Supply Company Jiang'an Power Supply Center, Wuhan, Hubei 430010

Abstract : Focusing on the field of marketing, this paper explores the evolution of power marketing service models
in the digital age and their improvement strategies under the background of digital transformation.
Under the background of the digital, power marketing services show significant characteristics such as
intelligence, customization, efficiency, and data—oriented. Promoting transformation and upgrading is
of profound significance for improving customer satisfaction, enterprise competitiveness, and adapting
to market changes. However, the problems of technical implementation challenges and other issues are
still prominent. Therefore, in order to promote the transformation of enterprises in the digital age and
build an innovative marketing service system, a series of strategies have been adopted to overcome
technical challenges.

Keywords : digital age; power marketing; transformation and upgrading; marketing strategy
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