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Abstract :

This study focuses on the new connotations, manifestations, and impacts of the "Spiral of Silence"

theory in organizational internal communication mechanisms, and proposes targeted coping strategies.

By analyzing the new characteristics and causes of this theory in internal communication scenarios,

and exploring its potential effects on organizational decision-making, innovative atmosphere,

employee relations, etc., this paper aims to provide theoretical support and practical guidance for

organizations to optimize their internal communication environment and improve communication

efficiency.
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