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Application of Artificial Intelligence in Insurance and Risk Management
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The application of artificial intelligence in the field of insurance is profoundly changing the industry
pattern. It is widely used in customer service, underwriting pricing and claims processing and
other business links, with strong data processing capabilities, significantly improve the level of risk
identification, assessment and monitoring. However, in the process of application, there are also
risks and challenges such as data security, algorithm bias, and technology dependence. In order to
ensure the robust application of artificial intelligence in the insurance industry, it is necessary to adopt
strategies such as improving data management, strengthening algorithm governance, and optimizing
technical support. Through in—depth analysis of the application of artificial intelligence in insurance and
risk management, it provides references for the insurance industry to realize innovative development
with the help of new technologies and effectively prevent and control risks, and promotes the
sustainable development of the industry in the digital era.
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