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Abstract :

With the rapid development of information technology and the deepening of digital transformation,

the power industry is facing great changes. Digital transformation not only improves the operating

efficiency of power companies, but also brings new opportunities and challenges for power marketing

business. This paper aims to discuss the impact of digital transformation on power marketing business,

analyze how power enterprises can improve service quality, optimize customer experience, and

achieve precision marketing, so as to enhance market competitiveness. Through the analysis of

typical cases, this paper further discusses the practical application of digital transformation in power

marketing, and puts forward the future development direction.
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