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Research on the Impact of Medical Staft’s Empathy on

Improving Patient Satisfaction
Wu Kangrong, Liao Aigiu, Xie Wanyu, Li Mao
Luzhou Maternal and Child Health Hospital (Luzhou Second People's Hospital), Luzhou, Sichuan 646000

Abstract: With the continuous deepening of the theme activity of "Improving Medical Experience and Enhancing Patient
Experience", the quality of medical services and patient satisfaction have become the focus of attention
from all sectors of society. The empathy ability of medical personnel, as a key factor in building harmonious
doctor—patient relationships and improving the level of medical services, is becoming increasingly important.
This study conducted a literature review, empirical research, and case analysis to explore in depth the
impact mechanism of empathy among medical staff on patient satisfaction, and based on this, proposed a
series of targeted improvement strategies.The research results show that the empathy ability of medical staff
can not only significantly improve patients' medical experience and satisfaction, but also effectively reduce
medical disputes and promote the improvement of treatment effectiveness. Therefore, strengthening empathy
training for medical personnel and building a patient—centered service model are of great significance for
comprehensively improving the quality of medical services.

Keywords: experience of receiving medical treatment; patient experience; medical staff's empathy;
patient satisfaction
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