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Analysis of Domestic and Foreign Medical Workplace Violence and Coping
Strategies on Emergency Nurses

Zhu Tingting, Chen Xueyan, Huang Rui, Sun Jing*
Qingdao Municipal Hospital, Qingdao, Shandong 266011

Abstract: According to the statistical analysis of the motives, locations, time, casualties and treatment results of violent
incidents in domestic and international hospital workplaces, It is analyzed the main causes of violence, such
as the working ability of medical staff, the mood of patients’ family members and the working environment.
And discussed the strategies for responding to violent injuries from prevention of violence, response and
post—processing, Especially emergency nurses who are in an emergency, busy, crowded, diverse and
violent work environment.
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