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Abstract : To enhance the standardization and traceability of dispatch operations, a power company has
introduced a dispatch call recording function. This function meticulously records the conversation
content during the dispatch process, providing strong support for reconstructing and verifying the
specific circumstances under which dispatch instructions were issued afterward. Additionally, it helps
standardize the work behavior of dispatchers and serves as vital material for training new dispatchers.
This article details the design and implementation of a dispatch recording system based on a dispatch
console and a recording server. The system can push audio streams to the recording server in real—
time for storage and management. Through the operation interface of the dispatch console, users can
conveniently enter keywords to search for recording logs, convert audio files into text, and perform
statistical analysis of recording logs, among other functions. These features greatly meet the daily
needs of power dispatch operations and have achieved remarkable results in practical applications.
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