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Abstract :

Constructs a competency framework encompassing four dimensions: new media operation

capability, scenario—based interaction design capability, value resonance guidance capability, and

gamified financial literacy cultivation capability. It further devises practical implementation pathways

including "cross—generational mentorship programs" and "digital empowerment platforms". The

findings demonstrate that this strategy can significantly enhance client engagement and banking

competitiveness, offering both theoretical references and practical guidance for human resource

management in the financial sector.
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