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Exploring the Impact of Improving Drug Management and Distribution
Systems on the Efficiency of Western Pharmacy and Patient Satisfaction

Zhao Xiaoxia
Health Center of Gucheng Town, Liangzhou District, Wuwei, Gansu 733011

Abstract : Objective: To explore the application value of drug management and distribution systems in
improving the efficiency of western pharmacies and patient satisfaction. Methods: From January to
December 2023, the drug management and distribution system was improved, and 100 prescriptions
were selected as Group A. From January to December 2022, under routine management, 100
prescriptions were selected as Group B. Results: Group A had better prescription error rate, pharmacy
work efficiency, knowledge assessment score, and satisfaction indicators than Group B, P<0.05.
Conclusion: Improving the drug management and distribution system in the western pharmacy can
improve the efficiency of the pharmacy, reduce drug errors, and is efficient and feasible.

Keywords : western pharmacy; drug management system; drug distribution system; work efficiency;
satisfaction
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