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The Impact of the Promotion Plan for Appropriate Traditional Chinese
Medicine Techniques on the Quality of Geriatric Nursing Services

Shi Panpan
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Abstract : Objective: This study aims to deeply analyze the application effectiveness of the promotion plan for
appropriate traditional Chinese medicine (TCM) techniques in geriatric nursing and its impact on nursing
service quality. Methods: The study period was set from July 2024 to December 2024. From July to
October 2024, the geriatrics department followed the traditional nursing management model as the pre—
implementation phase. From November 2024 to January 2025, the promotion plan for appropriate TCM
techniques was implemented, and nursing management innovation was carried out through parallel
investigation and rectification, which was the post-implementation phase. Sixty patients were randomly
selected in each phase for inclusion in the study. A comparative analysis was conducted on the nursing
management quality scores, nurses' TCM nursing ability scores, and patient satisfaction with nursing care
before and after implementation. Results: The results showed that the scores for nursing technology,
service attitude, nursing safety, and syndrome differentiation nursing were significantly improved after
implementation compared to before (P<0.05). Nurses' scores for TCM diagnosis and treatment equipment
operation ability, nursing project operation proficiency, active promotion of appropriate TCM techniques,
and cognition of applicable scope and efficacy were also significantly higher after implementation than
before (P<0.05). Overall patient satisfaction with nursing care was significantly higher after implementation
than before (P<0.05). Conclusion: In summary, promoting the investigation and implementation of the
promotion plan for appropriate TCM techniques can improve the quality of geriatric nursing management,
enhance nurses' TCM nursing literacy, and increase patient satisfaction with nursing care.

Keywords : geriatrics; nursing management; appropriate traditional Chinese medicine techniques;
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