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In the new era environment, China's social economy has been continuously developing, its international
status is increasingly improving, and its business exchanges with various countries are becoming
more frequent. These changes have put forward higher requirements for the communication etiquette
quality of foreign—related business secretaries. In this context, vocational and technical colleges
should correctly recognize the importance of secretary communication etiquette, pay attention to
taking various measures to enable students to master necessary communication skills, and form
good secretary etiquette literacy. Based on this, this article conducts research on the importance and
improvement methods of secretary communication etiquette in the context of foreign-related business
environment, analyzes the current problems in the learning of secretary communication etiquette,
outputs the importance of communication etiquette, and proposes corresponding improvement
strategies, aiming to expand practical paths and enhance the level of secretary communication
etiquette in the context of foreign—related business environment.
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