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Analysis of Dilemmas and Breakthrough Paths of Citizen Participation in the
Digital Transformation of Grassroots Social Governance

Huang Qifan
Guangzhou Xinhua University (Xinhua College of Sun Yat-sen University), Guangzhou, Guangdong 510000

Abstract : With the advancement of digital transformation in grassroots social governance, citizen participation
is crucial to enhancing governance effectiveness. It plays a key role in enhancing the democracy of
governance, improving effectiveness, and promoting social harmony and stability. However, current
citizen participation faces dilemmas at the technical, institutional, and cultural levels. Technically, there
are issues such as the digital divide and complex platform operations. Institutionally, participation
channels are limited and feedback is often delayed. Culturally, traditional concepts and officialdom-
centered thinking constrain participation. This article proposes targeted breakthrough paths, including
improving citizens' digital skills, simplifying platform operations, constructing multiple channels,
improving feedback mechanisms, conducting publicity and education, and breaking away from
traditional concepts. These suggestions provide theoretical and practical guidance for promoting
effective citizen participation.
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