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Abstract :

In today's society, electricity has become an indispensable basic energy source for human life and

production. In order to better meet the electricity needs of users and improve the quality of power

supply, the power supply company actively carries out the "Five Deliveries" activity, strives to provide

users with "zero distance" services, and comprehensively enhances users' perception of electricity

consumption. The "Five Deliveries" refer to providing safety, knowledge, convenience, care, and

affordability, and have built a comprehensive and high—quality electricity service system from multiple

dimensions.
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