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A Study on the Third-Person Effect of Negative Brand Information

— Centered on the Users of the Social Software Xiaohongshu
Niu Shiyu
Geely University of China , Chengdu, Sichuan 641400

Abstract : With the development of the economy and society, social media has made rapid progress, gradually
permeating peoples daily lives and production activities. Negative brand information significantly
impacts consumers. Meanwhile, research on third—person effects shows that negative brand
information influences others more than it does the brand itself. Individuals often evaluate media
information based on its impact on others, leading to the rapid spread of negative brand information
under cognitive biases, thereby affecting the value of the brand. This paper takes Xiaohongshu, a
social app, as an example. It first introduces the theoretical framework of negative brand information
and third—person effects, analyzes the characteristics of the Xiaohongshu platform and the
mechanisms of negative brand information dissemination, and proposes management strategies
for the third—person effect of negative brand information on Xiaohongshu, aiming to provide some
reference for subsequent related research and practice.

Keywords : negative brand information; third party effect; media information; Xiaohongshu

ElE]

HEE LU SRR AR, AR S RS T 2 W S, AT T AL AR IR FE B ORt s . ARZ BERH R,
HEACWEARA AL | (3SR AR AR P 56 22 5505 RO T e A ff e oD 4 7 A T AR (ERS, FERRSZ X RN
WARTET R, 7 B RO S i S AN 437, BRI S BURZ IR 2 A SR, HEP AR BT RN =N
ROR L ER AR TN S PR I B, AR 2256 T S m] s S BT S M A AR AL T X — OB R 3R T/
ik, GTE R AR/ R E R RO, AT RERTES = NSRS FECER P TR Ve Mk, ASrEm
PUNZZA B, BT T S A E RS S AR, DAIRERS 5 S S i it 5 R AN P A TR A e ef 2%

—. AEREEESE= ANRIEICIEL PO TFEIE S . S5, PRSP W, SR AR
Tt S e B RE  Sok e R, IR EART =
(—) ZERBER . SCFE BRSSP, ESLHRENMNERT, #

ST A BN T O MU A SR AT SR 4 ey, Sespmi IUHH BRI S = S A R R

046 | Copyright © This Work is Licensed under A Commons Attibution-Non Commercial 4.0 International License.



AR A TH T R S AL L BN R P SR BT AR Ao =
25, RIS ah E R I BRI A R BB S
R E R, BERRIEISEZ . Aok, HerEam
A E B R A R AT AR AR EREE, H
FHEAMAETRS AR, FEEHEAET R ESERTRIEE.
HAERE B A R A R S A iV S R R Y
MG TR . EEEOESG ANE R, BARSRAEE T,
XMl i R BRSO o A (EDUL S o G T A B
EHRHOIRLAE A BRI SR ER A E R, Sxia
WG RIR S, FEETRES [ SO AR 2 A RS 32255

(Z) E=ZABR

FZ NHCRRIME i P EGEW R IS 804RMR, BHEHEIIR
SRR T R IR AU 28 E . — — (B RIS
AR o CEHRH, HEAECRBERET AT TR E
FESI T3 FJAIT ET 7 A g — b e R D, b2, K
ARIENFTERRIOVOIRME , RE Bk SO S TR T2 3 A
HI PR M 3R GERIIA R, R e IE S FE A =TT
M TEAEERFGI P FEXFRE RO IR, R
5 BRI AR M S EH A S S A B IR S5 ISR T 32 AR
HHA, T2 SRR “E=N RIRNAT NS

L K AR R AR, B = AR Tl 2 i
Jre L TR, R AT A ik PR, R
AR AL AT SN B B (R TR L, AR S BT ATA
TESLIRBESF RN TE, (T R B A AL IR U, AR
Frm R T0, G i T S S B RS R st 2 BhiL,
Ty FLIE SRR S R T 07 i S T 5 B A R AR #8750 i
BRI R R R P, (EA—FRECRIIS, = AR
H T AT Z AR AT, DUR R A ) R 2 A 1
T HE 2 A A S AR T A S s A AT sl 2 T . 5 = AR
IR SPRIE S RE it SN £ g 2

|

=

—. MIBEERH TS AERERE R EEE

(=) /MIBEEHNNBESERFITAEN

B, NMIBTARMNAES NMBIROERE “frid
LHIEN" , BETHESH I ERNA (UGC) QI T IR
JEMMSEACANAL L AR AR RO PR N A2 AS, I AT QR 2R
HAF PRG0S e i A RS R . Aok
P, ONLBRNRCIFET R BOCRNIBHEENATT A,
LA B T, DD T P 1015 AR U ke
e BIFEISCA A AT E AR R RO T, 5 T8 TRl 4
Kl FMBMERNZT N AR, @ s e A
PTG SET AL AN G RE . /N B WA LU &
M7= B B S BRA 7 A I LR RS, DAEE— 2 i/ S
WIS . QP EESHER. FERKERER, NIBHE
FE BHERPAE18-30 K LM, 00 XHOR 2 SR 7 — 2
WLl SRR T AR R MER T, Ellsef, iy

I A 4 TR EL ATV N AT BRI T3 K, Th/INZLA3 U REA% D AT ]
RAGERF MEC RS, e ERFNIIRER, )
TTARBIEET /N B UG AT ST LB . O &
AR B . AN A S A F R T B TR R R
A B A N A AT A R G IR, TR i —
P P TRPAIPMAER Mo AN AR Ty U R A
WM BE S FHIEA, AMUBEB WL AR5
AR TR, R HE— PRI E SRR L. @t
DO SN, A Al — B DR/ N B E O
2, NS T RS R A BRZAN U R, DURTEP B AR
SR, R TNRERZEAIES, REKTPE
U

B2, AT AN TR N P AT R R
R MR . HE DU AREE LA T . Bk, ©
BTN, EHEEMT/NLBR, SRR AR
2, QOfHE NS (EAEEH/NBHEET R 2
T R R P PP A3 T2 DA S B
NE RIS, IR RRNE SRAL A R R . [
W, EAEWEGRIH M TR, OfHE E5)
110 M7 a7 0 ELRBUE/N BT B AN AR, 5
oo PESRISEHSE, ANIB R CES (WAL ) S0k
TN TSGR, LIPS A A RIEEINUY . T L H )
T WA TR AR N AROHERE, DI & ML
Ko @FFFZRHREAL, INTAHEME LEEDEIS TR, H
I — PR P A — AT I o R TT PATE Al /NS N AT
PERIRTAA B AR AR T A P B AR AL R N5 A
XA TTICRIRTHE R R

(=) MIB A EREREREEENH

OFEIE RN AER SR (A RSHE & RN AE LD
M6, ANIBAERE R Z A F R, AR
SR IR i B 2 U (R A RS
MO 2 Ae A b, HAMRSRAGR T, — B A B
ST AE R, AW IR R BRI DGR, (#15
il A2 S A T EFILAR IR E . 5 TE i S e 2
A AE . eI R B R A 2/ N AL B S 1Y
TR R HP R R EE— B R AR, RAS
WORKAE R f2 . e SORMIRTE RN 1A) P9 BB A p B0 A 6 1)
FHIEEDEE, DUREEEEREIE, 5IkAATE 7,

(=) B=ABRAECERE

B = AORNS T/ N AS G e SR AR SR AR s
Mok, SR TR SCEM AT S A R E R, &
FEAESRAL R SR SR, IR 1 B A SERIEE, it
TR = NHCR Il Ay Al A 252 B T 50T A B 5
M FAG R ZE e TN TN BB RGOk, (EE A KA
[AFSEME R AT MEE, STt ey B R SN
2, HE— IR T SO S R RO, JF AR = ORI
AR HABH PR EZEISEM” AR ZE. b, B=A

Bk

Copyright © This Work is Licensed under A Commons Attibution-Non Commercial 4.0 International License. | 047



IBFESHEME | CURRICULUM AND TEACHING RESEARCH

SRR A RLSR IR ST RIS — 80 SR PER I
RTFLEHRMERN, £ R SR T LR S
BRI RN, 2K 15
(BRI, I AR, L A
SRR KR .

=, MBLEREEEE= AR EIERE

(—) SRCERIBEEN, HEIFRISHE

5, AT R B AR R, R LA
TEM/NTA P B ER PR TIO R . X EAERN PR T o0 b
TR IREUREE, HPPHe TR i AT, AR B,
AT ORI A BRI AE ) ST B 0 e, o R BN ARt A
FUN e FR, KELRS AR AL RET Bt T W I
SRR, 97 SRR GS HETHR A A

(Z) REMALLIE, RIADESE

—EURHUURIERN, i s ARG R, TSR R
B A R S B, BB RS — N (R TS KA
W1, DA A S NS . R WIN AR R T T A
B, WREOERERSLEN, EFG P R DRI R
AR A S P, TR RSN, T4
TR BRI S X R i BRI AL B AR, AR ARL
R, R R R R —

(=) EESISHEE, EBMEEER

RN AR B S A, A TR SIS, A
RETREA S, TUEMIEEEICHE1S, DAy s &
MR HIFE e TR O SRR R AT — R R N2, Xl

2L

AR BB S8 OO0 IR S5 SRR R Co AR T e e
PRIRIT, DAES), FUCRIRdisk =g, A M S S g
WIS AR, TIRARAS S S AHT AR f EE T LA
TRAT A, B DR RS BT RO . SR, R
BT RE/NIH LRI EE . BRSNS ES . XLEEF
B LIE R 22w FER2 N I KOL,  RERS A Gt 1% L T
TENMMER IR, Bl ST ETE, M L& Bl
MIRIEEMA ST, K & R L T 5 LB LS ST V2 =2 A, il —25 8
KA E

(M0 BIFFRINTERNE, RAZRHMR

FE G A XAME SN BLEIRSEIR  E IR, T
ST B IS H AR IR B2 78, 9 TR A BCA A 4
SETAWCZ I, AU T RIS SR, DAE R KA
SELRERSE. T AR S AR A A LR BB, X 2k
fT&I7he. FERIIZI ST X BRI AN AR S
TREEENA, AR BRI B E S B TR TN,
JREEAERTRE MR RS AAR . I KEIR AT, T LR T R
PR RFZEANARRE, T SN & A PO R 57
g 1

M, 24

BT 2, /NELAS ST A 5 ST B . A
e, B AR B SR, A NN R SR A = AL
7, #EAP R ES PR E. RROTFE AT — R AR FAT
Ay R P RRTE ARG B S ARUR RIS, i eis
RIS 2%

2) Tt . G L8 R B = NCR M 220 5T (D). 3R T 226 |, 2024.
3] HREHR . O E BT A AT

]
]
]
AV BRI /NZEAS N “BhE B B ()] £l AR 2022(08):48-53.
]
]

5] TR . IR ) AN IS A SRS (D] HPCT RIS |, 2024.

71 FEIF . U BERA KU IR A 2 = A UR ST (D). TR - FRMIREE L 2022.
8] ZRHH . 55 = ACRELEM LR )] BHE(LHE . 2021,13(14):112-114.

[
[
[
[
[
[
[
[
(91 FMe T 7] 2 LA BRI AL S BITSE (D). bk - TR 2024,
[

1 ZEWHY AL U A7« AR A T LGB 5 = NCRIA S 1. FEIFRASE L 2024(1): 38-40.

WAHESE: SR E SRS BRSOV D] 28 - MR 2023,

6] Bhieh . A = AR TSGR P BOR DA R SR B TR RISE —— DS 6 (D). bif - s EiERE 2023,

10] FREHIE . ST SO A RERPON SRS i R SRS 3 A R (D). R - Bk ,2023.

048 | Copyright © This Work is Licensed under A Commons Attibution-Non Commercial 4.0 International License.



