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Abstract :

Conflicts in college student dormitories are characterized by diverse types, complex causes, and

deep—seated impacts, posing challenges to campus stability, student development, and management

effectiveness. Given that counselors have the advantages of closeness, educational value, and

management in conflict resolution, exploring their transformation path has urgent practical significance.

This article analyzes the current status of conflicts, demonstrates the necessity of counselor

intervention, and systematically proposes four—dimensional countermeasures including establishing

a prevention mechanism, improving communication skills, innovating intervention strategies, and

improving long—term management. The aim is to shift the work model from post-incident handling to

source governance, upgrading from individual mediation to cultural cultivation, providing theoretical

reference and practical guidance for optimizing the dormitory ecology.
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