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TResearch on the Impact of Information Interconnection on Doctors’ Intention
for Two-Way Referral — A Case Study of a Hospital in Henan Province
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Objective:To establish a qualitative model based on information interconnection to study the impact
on doctors' referral intentions and behaviors, laying a solid theoretical foundation for further empirical
research in a hospital in Henan Province. Methods:By utilizing retrieval platforms such as CNKI and
Wanfang, a hospital in Henan Province conducted research based on the Theory of Planned Behavior.
Building on existing research findings, the meanings of latent variables in the model were determined,
and corresponding observed variables were selected. Accordingly, the hospital established relevant
theoretical and operational models to study the impact of information interconnection on doctors'
intentions for two—way referrals. Results:Based on the constructed theoretical and operational models,
it was found that information interconnection is a significant external factor influencing doctors' referral
behaviors. Furthermore, the improvement of medical information interconnection is an effective strategy
to enhance both doctors' and patients' understanding of hierarchical diagnosis and treatment. This
serves as an important approach to reducing the difficulty of referrals for doctors and promoting two—
way referrals. Recommendations:By analyzing the model constructed in this study, the hospital in
Henan Province proposed several measures to effectively promote two—-way referrals among doctors.
These include increasing publicity on interconnection to encourage attitude changes among doctors
and their peers, focusing on the effective integration of referral standards and systems, and building
a comprehensive two—-way referral system. These efforts aim to provide more theoretical support for
establishing a two—-way referral evaluation system and formulating relevant policy documents in China.
It is hoped that this study.
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