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Abstract :

Compared with other industries, the tourism industry is characterized by flexibility, openness, resource

— dependence, service — orientation, and innovation. With the rapid development of China's economy

and changes in its economic structure, the tourism industry has undergone significant transformations.

Consumers' tourism demands have become more diverse and personalized. In response to this

situation, an increasing number of tourism institutions are seeking more intelligent and high — quality

tourism methods. As an important part of the tourism industry, a hotel's management model is directly

related to consumers' experiences. Therefore, relevant enterprises should actively innovate their

management models to adapt to the trend of tourism transformation, meet consumers' spiritual needs

and enhance their sense of experience, so as to achieve sustainable development.
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