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Abstract :

Driven by modern information technologies such as Al, knowledge services in university libraries have

ushered in new development opportunities. On the one hand, it reshapes the structure and acquisition

methods of information resources; On the other hand, libraries are transitioning from a closed, single

function service model to an open, networked, and diversified service ecosystem. At present, the

service methods of libraries are becoming increasingly diverse, and the scope of services is constantly

expanding. Among them, modern information technology represented by artificial intelligence

technology has played a crucial role, not only greatly improving the efficiency of library information

services, but also bringing unprecedented convenience and service experience to users. "
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