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Abstract : This study focuses on the ethical risks and governance of artificial intelligence technology in public
management. The research finds that artificial intelligence is widely used in policy making, public
services, and social governance, significantly improving management efficiency. However, it also
raises ethical risks such as data privacy, algorithmic discrimination, and ambiguous responsibility
definitions. Data privacy risks are reflected in overcollection, leakage, and improper use; algorithmic
discrimination originates from design bias and data deviation, affecting decision fairness; ambiguous
responsibility definitions are due to unclear subject rights and responsibilities and the absence of
traceability mechanisms. To address these issues, governance countermeasures are proposed in
terms of refining responsibility clauses in policies and regulations, strengthening data supervision,
enhancing data protection and algorithm transparency through technical means, and constructing a
collaborative mechanism for multiple entities through social supervision. These provide references for
ensuring the healthy development of artificial intelligence in the field of public management.
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