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Research on the Path of Improving Tourism Service Quality of A-level Scenic
Spots — Taking Three Gorges Waterfall Scenic Spot as an Example

Yao Wei
Research Center for Western Hubei Ecological and Cultural Tourism, Hubei Minzu University, Enshi, Hubei 445000

Abstract : Based on the tourist perceived value theory and service quality gap model, this study aims at the
problems of single—dimensional and static indicators in the current tourism service evaluation system.
Taking the Three Gorges Great Waterfall, a national 5A-level scenic area, as the research object, a four—
dimensional evaluation model is constructed. Through a questionnaire survey, 252 valid questionnaires
were obtained. The empirical study found that the scenic area has significant quality gaps in dimensions
such as natural landscape attractiveness, catering, shopping services, and intelligence. The study proposes
a "four—dimensional optimization" strategy, which provides an operational quality improvement plan for the
Three Gorges Great Waterfall Scenic Area and also offers theoretical reference for mountainous scenic
areas to build a "demand-side driven" service quality management system.
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