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Abstract :

Keywords :

Objective: To explore the clinical application value of nurse—patient communication in outpatient
nursing. Methods: 90 patients admitted to the outpatient department of our hospital from April 2024 to
April 2025 were selected as the research objects and randomly divided into a control group (n=45)
receiving routine nursing care and an observation group (n=45) receiving strengthened nurse—patient
communication on the basis of routine nursing care. The nurse—patient conflict rate, patient complaint
rate, and overall patient satisfaction rate were compared between the two groups. Results: The overall
patient satisfaction rate in the observation group with strengthened nurse—patient communication was
97.77% (44/45), which was significantly higher than the 73.33% (33/45) in the control group, p<0.05.
Additionally, the observation group had significantly lower rates of nurse—patient conflicts and patient
complaints compared to the control group, with p<0.05 for both. Conclusion: Strengthening nurse—
patient communication in hospital outpatient work can effectively establish a good nurse—patient
relationship and improve patient satisfaction, which is worthy of promotion.

nurse-patient communication; outpatient nursing; nurse-patient relationship; patient
satisfaction rate
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