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With the continuous deepening of population aging in Guangzhou, the high—quality development
of home and community elderly care services has become an important issue in addressing the
challenges of aging. This paper constructs a five—dimensional service quality evaluation system based
on the Fuzzy Comprehensive Evaluation Method (FCE), combines the Analytic Hierarchy Process
(AHP) to determine the index weights, and conducts an empirical analysis of the quality of home and
community elderly care services in Guangzhou. The research finds that the overall level of home and
community elderly care services in Guangzhou is at a "relatively satisfactory" level (with a comprehensive
score of 4.151), among which the score of the guarantee dimension is the highest (4.276), while the
performance of the reliability dimension is relatively insufficient (3.929). Specifically, the professionalism of
the service personnel, the modernization level of the facilities and the personalized service content have
been recognized, but the punctuality, consistency and commitment fulfillment of the services still need to be
improved. In response to the problems, this paper proposes countermeasures such as constructing a multi—
level medical and elderly care integration system, strengthening the supply of spiritual and cultural services,
and improving the guarantee mechanism for special groups, in order to promote the transformation
of services from "standardization" to "precision”, and provide practical references for the high—quality
development of elderly care services in megacities..
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