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Abstract :

University counselors play an important role in universities, serving as guides, mentors, and confidants

for college students. In their daily work, university counselors need to invest a significant amount of

emotional labor to fulfill the fundamental task of cultivating morality and talent, which can easily lead

to job burnout. By studying the relationship between emotional labor and job burnout among the group

of university counselors in Yunnan Province, it was found that their levels of emotional labor and job

burnout are both moderate. There is a correlation between the two, and emotional labor has varying

degrees of impact on job burnout, and can significantly predict job burnout.
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