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A Survey of Consumer Attitudes towards Driverless Vehicles in the
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Abstract : The rapid development of the Internet industry has given rise to the sharing economy, and the
emergence of driverless technology has gradually brought the union of driverless technology and the
sharing economy from the idea into reality, and its market prospect is closely related to the consumer
willingness to consume. Based on the network index of major platforms and text data mining,
combined with the questionnaire survey, we understand the attitude and consumption feelings of 893
consumers in China under the sharing economy, and establish a structural equation model to explore
the influencing factors of the development of the driverless automobile industry in the sharing economy
and the consumer's willingness to use it. The results show that: middle to upper education, middle and
young groups have higher acceptance, but the actual experience rate is low; there is less publicity,
and consumers' knowledge of driverless cars and smart driving cars is incomplete; relevant laws
and regulations, the maturity of driverless technology, the stability of sensing technology, the safety
of vehicle driving, and the privacy and security of consumer data are the factors that consumers
are focusing on. As a result, policy synergy, technology attack, user experience optimization, market
ecology construction and other suggestions are put forward.

Keywords : driverless cars; sharing economy; structural equation modeling; text mining
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