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A Comparative Study on Chinese and American Diplomatic Refusal Speech
Acts From the Perspective of Cross-Cultural Communication Theory Model
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Abstract : The cross—cultural communication competence model, which is based on elements and stages of
development, primarily focuses on foreign language education and professional development. This
study focuses on the dialogue interaction model to interpret the existing diplomatic discourse system.
Based on the classic Spitzberg binary dialogue model, this study constructed a small corpus of
journalist Q&A sessions from 2020 to 2024 at the press conferences of the Chinese and US Foreign
Ministries. Using the Lancsbox analysis tool, the study analyzed the speech acts and cross—cultural
communication strategies used in Sino—US diplomatic interactions. The findings are as follows: 1)
Sino-US diplomats show convergent characteristics in the use of implied means, but in terms of
language use strategies, the US tends to communicate directly and clearly, while China emphasizes
subtle and indirect expressions, as well as using emphasis and judgment verbs to convey its stance.
This reflects the differences in social contexts, ideologies, and value orientations between the two
countries. 2) Both sides show convergent characteristics in dynamic interaction, perception and
adaptation, relationship orientation, and multi—-dimensional aspects such as perceptual accuracy,
adaptability, and flexibility. Studying the cross—cultural communication strategies used in Sino-US
diplomatic speech acts can enrich the framework for analyzing political and diplomatic discourse and
has practical significance for establishing a Chinese—characteristic diplomatic discourse system.
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