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Innovation Research on Precision Service Model of Power Marketing under
the Background of Digital Transformation
Li Xin
State Grid Wuhan Power Supply Company, Wuhan, Hubei 430010

Abstract : This paper focuses on the field of power marketing under the background of digital transformation,
deeply analyzes shortcomings of traditional service models, and combines the development trends
of digital technologies such as big data, artificial intelligence, and the Internet of Things. It proposes
innovative suggestions for precision service of power marketing. It is hoped that through the strategies
of building precise customer portraits, optimizing service processes, innovating service channels and
products, the accuracy, efficiency, and intelligence level marketing services of power enterprises
can be improved, and then enhance customer satisfaction and the market competitiveness of the
enterprise, so as to promote the high—quality development of the power industry in digital era.
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