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Abstract :

As the digital transformation of the power industry accelerates, mobile operation terminals have

become a key tool for enhancing the efficiency of power marketing. Power marketing faces significant

challenges, including extensive service coverage, large on-site operations, and high demands for

real-time performance. There is an urgent need to leverage mobile technology to optimize business

processes. This paper highlights the efficiency gains and service improvements achieved by mobile

operation terminals through features such as real-time data queries, business process tracking, and

mobile services. It addresses the bottlenecks in terminal promotion, such as limited financial investment,

lagging institutional support, and insufficient information collaboration, by proposing scenario—based

deployment methods. These methods aim to accelerate the integration of mobile operation terminals

into business operations, which is crucial for rebuilding the power marketing service system and

supporting the upgrade of customer demand response.
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