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Abstract :

As China enters a moderately aging society, the elderly tourism market has enormous potential.

However, traditional group tours and existing tourism apps have problems such as insufficient

functional adaptation and lack of emotional care. This study is based on the theory of humanistic care,

focusing on the physiological, safety, and emotional needs of elderly users aged 60-75. Through

questionnaire surveys and user interviews, the pain points of the elderly group in the use of tourism
apps are analyzed. Combined with the principles of aging friendly design, a design strategy that
combines practicality and emotional warmth is proposed, which not only responds to the national

aging friendly policy, but also provides reference for digital innovation in the silver tourism market.
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