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In the context of globalization, multilingual social platforms have become important carriers of cross—
cultural communication. However, the expression barriers caused by language differences and cultural
barriers seriously affect the user experience. This paper takes the concept of the "Chocolate Town"
social platform as the research background, focuses on the cross—cultural communication scenarios
of Chinese and Spanish users, and explores the generation mechanism of expression disorders by
analyzing the differences in pragmatic strategies, emotional expression styles and misunderstandings
of non-verbal behaviors. Combining the characteristics of multilingual user information sharing
and cases of cross—cultural conflicts among international students, this study proposes two major
design principles: "construction of a low—pressure social atmosphere" and "adaptation to multilingual
contexts", and further refines them into specific strategies such as strengthening group belonging in
the street module, classifying cultural risks in the square module, and providing real-time pragmatic
assistance in the cabin module. To provide theoretical and practical references for building a friendly
cross—language social platform.
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