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Abstract :

This study explores the factors influencing users' continuous use of the logistics service platform and

constructs research hypotheses based on the technology acceptance model and the expectation

confirmation theory. The research adopted the questionnaire survey method to collect data and

analyzed it using SPSS and AMOS software. It was found that perceived ease of use, perceived

usefulness and satisfaction all positively affect users' willingness to continue using. It is suggested that

logistics service platforms enhance user stickiness by improving operational ease of use, functional

practicality and user satisfaction.
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