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Status and Influencing Factors of Humanistic Care Ability of Long-Term
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Miao Peng, Cui Sujuan’, Ji Hongli, Du Weli’
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To explore the current status and influencing factors of humanistic care capabilities among long—term
caregivers of cancer patients. Methods: A total of 100 long—term caregivers of cancer patients who
received treatment between January 2023 and January 2024 were selected as research subjects.
Survey tools such as patient attitude questionnaires, nursing service interaction evaluations, supportive
communication skills tests, and nursing skill assessments were distributed on-site. Data were
processed and analyzed using SPSS 26.0 statistical software. Results: The humanistic care scores of
long—term caregivers of cancer patients were low, their interpersonal communication skills were at an
average level, their attitudes toward patients tended to be negative, and their care environment concern
was also at an average level. Multivariate linear regression results showed that education level, lack
of medical service work experience, relationship with patients, behavior towards patients, quality of
the care environment, and interpersonal communication skills are key factors affecting humanistic care
techniques. Mediation effect tests revealed that care quality and interpersonal communication skills
are mediating factors between interpersonal relationships and patient attitudes and humanistic care
techniques. Conclusion: Long—term caregivers of cancer patients have deficiencies in their humanistic
care qualities. Since the care attitude, warm humanistic care atmosphere in the care environment,
communication between caregivers and patients, and the level of humanistic care provided to patients
are closely related to these factors, targeted interventions can be made in future health education
to improve the humanistic care level of caregivers, thereby enhancing the quality of life for cancer
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