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Exploring Urban Language Landscapes in the Context of Multimodal
Perspectives in Public Services

Zhang Hao
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Abstract : Language landscape is like a cultural business card of the city, concretely presenting the diverse
features of the city and becoming a hot topic in sociolinguistics research. It encompasses elements
such as signs, posters, and billboards. Multimodal language landscapes integrate various symbols
to construct meaning networks, convey complex information, and evoke emotional resonance. This
paper delves into the functions of multimodal language landscapes in shaping urban images, promoting
communication, and inheriting culture. Through field research and data analysis, it precisely identifies
issues such as redundancy in public service domain language landscapes and cultural imbalance.
Ultimately, it proposes targeted suggestions to provide references for urban language planning and
cultural construction, thereby assisting in the precise and efficient dissemination of urban culture.
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