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With the rapid development of informatization, on—campus safety incidents, which involve sensitive
issues such as the protection of minors, educational responsibilities, and mental health, are highly
likely to trigger online public opinion crises, posing new challenges to response capabilities. Based on
typical cases of online public opinion and the theory of online public opinion life cycle and collaborative
governance, this article systematically analyzes the problems existing in the response of relevant
departments to online public opinion on campus safety. Research has found that relevant departments
have an incomplete early warning system and insufficient foresight during the latent period of public
opinion. The golden disposal time was missed due to the delay in information release during the
exposure period. The response during the outbreak period was poor and the transparency of evidence
was insufficient. The long—term assessment mechanism is ignored during the decline period. In
response to the above issues, strategies such as strengthening the public opinion early warning system,
implementing the "golden four—hour" response mechanism through multi—-department collaboration,
enhancing the public opinion literacy of police officers and optimizing response methods, and improving
the assessment standards for handling have been proposed.
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