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Abstract :

With the accelerated digital transformation of electricity services, users' differentiated needs are

becoming increasingly prominent. This article takes the Zhangjiakou area as the research object and

proposes the construction of a "data—driven, precise adaptation" hierarchical management mechanism

for online State Grid users, combining regional power grid characteristics and user behavior data. By

analyzing users' electricity consumption characteristics, service preferences, and regional development

needs, a multi—-dimensional layered index system is designed, and hierarchical management goals

and implementation paths are clarified. The aim is to improve service efficiency, optimize resource

allocation, and provide theoretical support and practical reference for the refined upgrading of regional

electricity services.
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