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Abstract : As a national financial strategic carrier, e~-CNY faces multiple challenges in its promotion, such as
insufficient user awareness, limited scenario penetration, inadequate technical adaptability, and the
"habitual barriers" from mature payment tools like Alipay. To explore its breakthrough paths and enable
the digital dividends to benefit all people, this study selects Guangzhou as a sample, conducts a pre—
survey through online public opinion analysis and in—depth interviews, and designs a questionnaire
scale based on theories such as TAM, UTAUT2 and DOI. Questionnaires are collected using the
PPS (Probability Proportional to Size) sampling method. The study comprehensively applies various
methods including descriptive SEM (Structural Equation Model), GIS spatial analysis and multiple linear
regression, aiming to systematically analyze the motivations for user adoption and promotion effects,
and put forward suggestions on differentiated promotion strategies.

Keywords : e-CNY; structural equation model; random forest classification; promotion strategies
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